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EMW MOTORCYCLES
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2513 N, Dnitarla 5., Burbank, CA 91504
B182446-2450 www. bmwburbank.com
BAR#ZEITET  EPA IDNCALDOD1THG3

PINHAS BARAK [ Customer Information |
SXOBBRXSOMOX Home Phone: &18-388-389
SOME XX Work Phone: £16-395-3988
X XXX RKKAMNEKX Emall: PINIBARAHAMARBLESERVIC
Summary
Uit Job Jab Tatal|
FO18 BMAY K 160G TL CLUSTOMER STATES 1) BIKE 15 GOING IMNTG) EMERGENCY MODE. 2) BIKE WILL WARRANTY
IR BN K 1BIBETL UFDATE SOFTWARE WARRANTY
2018 B K1 BDRETL PICK UP MOTORCYCLE WARRANTY
2018 BMW K1600GTL ***Teat Chargiip system. apeil renurn of bke 2018 WARRANTY
Job Subtatal: 50.00
Tatal: §0.00
Less Daposits: £0.00
TotalDusi_______ S0.00
Motorcycle

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby avtorize the repair work hersinafier 1 be done along with the nacesssry matens!
and agres IRAL yau are nol respansibbs faf bass of darmage 1o vehisha of anicles leh in tha vahicla In case of fire, thelt, or any cther cause beyond your canbml o
for amy d.h'y; causad by uravailablity of parts or delays in parts shipments by the suppler of fanapaner. | hanaby Gres Wil oF Wour smpysns parmission o
aperala the vahicla hersn descriged on streals, highways, or sisewhare far the purpase of lesting andior napasiion, &0 axpress machanes's lien Is herely
acknowledged on above vehicle jo sacure the amoun of repairs theretc.”

MSCLAMER OR WARRANTIES: Any warrenlies an the procucls sakd herely are those made by the manuTactures. Tha seller hera sxprassly cucizms 2l
waraniies sifher express or Imphed, including any impled warrarly of merchantability or fness lor 8 padiculer purpese, ard the seller naithar aasumes nar
autharizes ANy alter persan 1o assume for il any labilly in connaction win the sale of said products. Any limitalion contained herain doss not apply whers
protvibiad by lae

by meatorcyclie nod plcked up after 3 business days Fram the date of notification of eamplatien wil be aascceod A storege oo of B76 par dary =

“*Motarcycies fior repair will be stored cutside during nomal business hours. 1 you oo rot want your matancycle caposed o the outside alements you are
recuined to provide @ cover for your motarcycle. ™"

| hersly acknawiadge that | was notified & gava aral appreval of the sbove asbimasa: | hareby ackmnowledpe recening istirnati of regaine:

Signatisre:
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Detail

Unit 2018 BMW K1600GTL Calor:LIGHT WHITE Keyboard: 27
VIN/Serial No:WB10F 120842091283 Plate: OdomMrs In:28,237  Out:32,920

- CUSTOMER STATES 1) BIKE IS GOING INTO EMERGENCY MODE. 2) BIKE WILL SURGE/ HUNT AND

Du:rlplran ‘Pz up by BMWY of Burbank

Resolution: CUSTOMER PROVIDED VIDEQ OF MOTCGRCYCLE SURGING. custamer 8150 St5tes whie biks doas nol surge during riding il will nave
brief moment when theattle doss nol reapard.
unakbla o duplicals customer camplaint whis bike = at dealership, Histor: does show mulliphe codes in the bikes hessory

U cata DME o [Havel KOOT-18-03-501, Changrd and tasied battery. Baitary tested goodiTeat Cade: SNILD-AAXD3T). tested bike for
Battery draw with in Trmin 184 Alter frmin 1.24 . Aler B5 sac avarage 58.9ma, max 180mA, minimal 47, 6ma, Aferaplox Smin 3. 1ma.
Chissload throfile grip sengor, Throftle walve acluatar motor and tihrote valve sensor. A240 18 pin B2 w Y85 28 pin 1 Teled (3.6 ahmy}, alsn
throttie valve sengar reading has a lot of noigs. Didn™ ses damage on hamaess. Pt bike Ingsthar 1o test rkda, ra isswa found with o withaut
athar market devices. Inspected hamoss again for TEARA reques!. AMD 1B pin32 and ¥35 26 pint meislance was caused by brake oul
benly cable. signal nomse s gone s well.

Dscornected nla=e air iemp sensoc bo indpect rallle bady. (pood ) reeonmectad. | dhechad throtlle grig sansor, throttta valua actuakor
mzhar and Ehrottha vakse sensor.

Calibratad throftie fwist grip. Resst adaplation values, update angine and wshicle software. Pedormed vehiche lest with bemw mabarad
diagroatic eyatam. Looked Tor chatea, tight zip ties, bands, end tight spots. nora found., Checesd &l connections and ping 2t DME and at
conractans i thratthe sinsuil. A1 ping are goad withoul caating. Maore are lcoss ard nons ara pushed in. All connectars appear good.

Pl bike together in requast of customer. Custamer Laking biloa for g end will resume beating upan his retum. Sustomar told that this is ra
advised untl bies is fully diagnased.
Test ride and no kssue found

Cin rogd inp cusomaer will giart with seopssories. He will ride Tor 1000 mikes and will disconnact accesaonias one by ane every thoueand
milag. Upon ratuim wa will chack scamputer for disgraetic codes aad ses f any codas concide wilh BECRBEOTY.

Cusiomer took it to fde for 4845 miles. He did not find any isauwe. BSTA shows faull ést 15 mia after ha took It Test ided miles, ne armor

codes pareining 1o theotile bodies or thrable tube came back, no furiher ralated issunes found. Bike shows codas for ling prassure sansar
and multiphe reading lor what is associsted with low batieny vallage. Printout of ermor histany given o Pini,

Racommend: Key batteny V2.7,

Labor
[Pescrpion Tagmizian o Tou
wgramming control unit of enging managemen sysiem KLINISHIGE TSUJIMURA WARRANTY W, ]
Prarform Vehice Test with BMW Motorrad diagnastic system  KUNISHIGE TSUIMURS WARRANTY WARRANTY
(with software lesting)
testing softwars KURISHIGE TSUSWURA WARRANTY WARRANTY
programming canbal urit of vabicha (with softwars tasting) HLIMISHNEE TSLLIMRA WARRAMTY WARRANTY
parfonm na load cument 1eat HUNISHIGE TSLLIMURA WARRANTY WARRANTY
charging bailtary KUNISHIGE TSLUIMUSA WASRANTY WARRANTY
Ganaral slectrical troubleshacting MLNISHIGE TSLLIMURA WARRANTY WARRANTY
KUNISHHZE TSLLIMURA WARRANTY WARRANTY
Labor Subtotal WARRANTY
Job Subtatal WARRANTY
= UPDATE SOFTWARE
Description:
Resalutian:pdate from |-avel KO01-18-03-804 1o KO0 -18-03-601
Labaor
[Eeseription Technisian Heur Total|
HUNIZHIGE TELUIMURS WARFANTY WARRANTY
Labor Subtotal WARRANTY
Job Subtotal WARRANTY
- PICK UP MOTORCYCLE
Description:
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Job Subtotal WARRANTY
= ""*Test Charging system. april return of bike 2013
Dascrigtion:
Resolution:Crarging oulput 14.3 walls WOC. Charges good
Job Subtotal WARRANTY
All Jobs Subtotal: 50.00
Total: $0.00
Less Deposits: $0.00
Total Due: 50.00
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